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Key telemedicine interventions and digital health
tools developed to mitigate impact of COVID-19
pandemic
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= Digital Tools during Covid-19
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Mobile based
Telehealth
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= Telehealth during COVID-19

SHASTHO BATAYON # 16263
National Telehealth Service Centre

= Doctors Advice & Treatment

COVID-19 TELEHEALTH CENTER
# 0966777222

= COVID 19 positive patients
assessment, treatment, advice &

S & : Hostr))itlal Infor:cna;ion y Counselling services
) oo - Ambu ance Into BO_O Ing = COVID 19 positive patients follow
:f = Complaint & Suggestions up services

Accident Information Services -
Corona Related Services June 2020- April i
Adolescent Health Services 2021 -
Family Planning Service -
Referral Services .

Emergency Ambulance services
Emergency Hospitalization
Emergency Food & medicines
Burial support

Referral services

Sep 2015 - Ongoing

COVID-19 Servi ided ] j ]
ervice provide Covid-19 Service provided

947,960
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= Telehealth during COVID-19

Bangabandhu Sheikh Mujib
Medical University(MSMMU)
Specialized Telemedicine Centre

Key Services # 09611677777

I

MA TELEHEALTH CENTER
# 09666888888

* Pregnant Mothers, treatment,
Counselling & referral services.

= Lactating mothers & treatment of her
child up to 02 years of age, Counselling —_

= Provide specialised doctors

& referral services e3 advice, Counselling &
= General Health & Mental Health ) treatment.

Services for Pregnant & Lactating April 2020 - . :

others. Nov 2021 Referral Services

* Provide information about nutrition of
pregnant and Lactating mothers & her
child

= Corona Related Services

June 2020-

Specialised Health Service Provided
Feb 2021

during Covid-19
102,963

COVID-19 Service provided
209,321
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Institutional
Telemedicine
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Present Facility based Telemedicine System

 Specialized Hospital-9

* Medical College Hospital-9 94 Telemedicine Center
* District Hospital-11 = including 1 (one)
o . Monitoring Center
e Sub District Hospital-64
(Remote and Hard-to-reach) —

* Processing almost done for Scaling up 150 Subdistrict Hospitals
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Present Facility based Telemedicine System

Multi Point
Camera

Tertiary

Hospital ‘7 |

= Specialized Doctor (Professor
and Consultant) available
through Roster Duty

= All sorts of Consultation

available in Telemedicine )
= Remote and hard-to-reach VPN
tele.medicir'u:: f:enters connectto Hospital-1 Connection Hospital-4
tertiary facilities
. . Primary &
Single Point ) ) Y
Secondary
Camera : .
Hospital-2 Hospital-3 Hospltal

MIS, DGHS, Bangladesh




How was it implemented? What
was the result of the
implementation of the tool?

MIS, DGHS, Bangladesh



=8 KEY FEATURES OF SHASTHO BATAYON 16263

{

e-Prescription

Automated IVR Call

| |« Prescription ID Y * Health Advice
®. .« Prescribed Drugs, Dosage formulation * Awareness about health issues
and Schedule « Emergency Announcement
* Patient history captured  Important Health promotion

Doctors Name and BMDC Registration

rSMsl SMS Promotion

d * Information dissemination & expansion
 Notification
* Reminder
« Maternal and Child Health and N.C.D
Complaint Management Service

= Do ==
of Calle tone |

.'c.rr::ugl 2'32'3.. b Oct, 2020 Mov, 2020 .
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) SHASTHO BATAYON 16263

Doctors Advice,
Treatment & 0 1

ePrescription

9 Health Information/
2 Counselling/

Ambulance Info &
linkages with 999 % 3

‘ Complaint
=) Management

&

4

Tuggestion

System

Corona related advice,
6 .-‘ Treatment & referral
~

Accident J\
Information £

& Vaccine info

Adolescent SRH &

D) ) o v

Medical Assessment,
follow up calls, "

10 %COV'D'W ePrescription & referral
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Chronic diseases (NCDs) -
+ Mental Health xGD‘ 7
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Specialists services, /m‘“v“) 9
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Total Service september Total Service Corona Related Service

2015 to 31st January, 2023 8th March 2020 to 31st January, 2023 8th March 2020 to 31st January, 2023

HEALTH
INFORMATION

74%

DOCTORS’
ADVICE &
TREATMENT
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= TOTAL CALL VOLUME STATISTICS: (2020 - 2022)

12000000

10978332

10000000
8782666

8000000

6000000

4000000 3352279

2681823.2

1994789 4595831
2000000 1220862

2019 2020 2021 2022
m Total Calls = Corona Related Calls
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Distribution of Top 10 Diseases/Conditions
Time Period : 8th March,2020 to 31st December, 2022

25% 23%

20% o Others Diseases —11%

15%
15%

12%

9%

10%
5%

o5 I b hod —
Corona Virus Common Viral Fever Corona Diarrhoea  Generalized PUD Family Gastritis Allergic
High Risk Cold Positive Weakness Planning Reaction

Time Period : 15t January,2023 -- 315t January, 2023

25%

22%
20% 19% Others Diseases — 15%
16%
15%
9%
10% 7%
5%
5% 3%
o
0% — b S —
Common Cold Viral Fever Dry Cough Diarrhoea PUD Generalized Family Corona Virus Corona Allergic

Weakness Planning High Risk Positive Reaction

MIS, DGHS, Bangladesh



Integrated CRM & e-Prescription

Customer Relationship Management (CRM), is a set of integrated tools, that consists patients
information and his history, previous medication and it can generate prescription through
mobile phone (e-Prescription)

Index

Service Given®

Medicine®

Referred To*

Presenting complaints®

Prescription(Review)

£* Most Visited @ Getting Started (@ Service Operations Ce... ¥ Index

Joint pain

Provisional Diagnosis™® Joint pain

O Advice Only @ Medicine and Advice

c Q ® 192.168.101.203/trc/Home/home_latest?callid=1531045206.57835&8req=01964016581

v Duration(day)* 8yrs o

Calcium + VitaminD3 ¥ Tablet Calbo D, 500 mg + 200 IU %

Nicotinamide + Pyrido...” Tablet Bicozin, 20 mg +2mg +2.75m... ¥

O G.Practitioner © Hospital @ Specialist

Orthopaedics

Campaign Type*
Email

Is Satisfied*

D Repeat © SMS © TV © News Paper C

D Yes © No © Not Defined

| = mm——

i L

0OBD

1. Tablet Calbo D, 500 mg + 200 IU, 0+1+0, 15 Days after meal
2. Tablet Bicozin, 20 mg +2 mg + 2.75 mg + 5 mg + 10 mg, 0+0+1, 30 Days at night after meal

© No Referral

O Friend & Family

B «9w IN@D =

0+1+0 157 8 after meal o

0+0+1 30 & at night after meal °

Length :
171

© Social Media © Radio

16263

1D:05/02/23-14241931

@; Name: Anowar

1.Tab Napa 500 mg,1+1+1,5 Days,if fever.
2.Tab Fexo 120 mg,0+0+1,10 Days

3.Tab Mirakof SR 50 mg,1+0+1,10 Days
4.Tab Bicozin,1+0+1,10 Days,After Meal,
5.Cap D Rise 400001U,0+1+0,
1 cap per week for 6 weeks.

Dr.Shahana (BMDC:A-101798)

L B>
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Year wise Facility Based Telemedicine Service

No. of patient consultations through telemedicine
service
60000 52419
50000 47255
40000
30000
20000
10000

18030

2017 2018 2019 2020 2021
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Covid-19 Statistics in Bangladesh

COVID-19 Dynamic Dashboard for Bangladesh

National Statistics Weekly Dashboard Hospital Information Vaccination

15,247,014 2,037,543 1,992,694 29,442 135,108,210
é_m Lab Test a@ Confirmed K Recovered @ Death a& 2nd doses

administered

.aille-bhmw,ﬁ?ﬁWﬁTGWWleﬁ HIERTE BT JUHTGIN (BT RPN - 059H9481090, 059VIVIRINVY, 00VIVIRIIVE, 05VIVARDLI8O, 05V UL

Note: Data draws from the DHIS2 system. Data quality may vary due to reporting rates, accuracy and completeness. This data will be updated regularly and may change as facility data is submitted.
While data quality may vary, trend analysis compared to the previous month and year is useful in determining whether health service uptake has been affected relative to past trends. This does not in anyway imply causality but does offer a useful prox

measure to gauge what could be happening across different health services during this period, and areas for further investigation

Divisiun|Select V| District| Select V| Peri0d| Last2 Month | Type| Daily + |

Last 24 hours
2474 11 3 247 0
Lab Test Confirmed Isolation Recovered Death
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Key enablers and barriers in
implementing the tools
during the pandemic
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Key enablers and Barriers

lementing the tools during the pandemic

Key enablers:

 Mobile Operator

* Television

e Social Media

* Print Media

* Contagiousness of the Covid encourages physicians to
consult through telehealth

Barriers:
e Lack of Transport Communication during Lockdown
* Less knowledge of Digital Literacy among elder people
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Lessons learned as way
forward
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Lessons learned as way forward

\
* During any emergency condition Mobile telehealth Y\ea\tes
can reach rapidly to the people than facility based ,\66\\‘\\3\0@\
telemedicine 5‘(""‘86@\ A
* Integrated Telemedicine Software @\; ot W&\O(Qe
« Telemedicine and Telehealth service information will » eoO‘d sxxa“(\ o' e(\’éb ©
I(oe Iir;ked to present initiative of Shared Health Record @ ((\6“00 Y\ea\’\“o eg,\*\?‘(e(\x
SHR  &O¢ O K0© ke
O e - o\ 66\'6
* Different Services will be integrated to Present pet \ee(o% el 06\\0\»!\“9’6@\\\‘ Qav2
National Health Call Center (16263) N et 2 o ax\a@ ‘(\a\“'36
* Facility based Telemedicine will be rolled out to o° 63“5 © Z et
Ccimmtanity Levc}gl Health Care through integrated 366(\1\03 o 2
telemedicine software O
O O
* Tele-gadgets will be integrated with the existing (3906

telemedicine system
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