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Plenary VI: Telemedicine implementation guide 
Deep dive session on WHO consolidated telemedicine implementation guide 

Sri Lanka
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● Mobile Cellular Subscriptions : [147 /100]

● Mobile broadband connections (50-60%)

● General Literacy  Rate– 92% 

● Access to Electricity - 99% 

● High Mobile phone signal coverage

● Rising Elder population and NCD

● Health Informaticians 

● as a medical specialty
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Enablers for Telehealth in SL
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Existing Telehealth related Applications in Sri Lanka ( State and Private sector )
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SL
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Sri Lankan Telehealth Echo system 

http://doi.org/10.4038/sljbmi.v11i1.8090
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National Health Policy 2016-
2025

Health Information Policy 2016

Digital Health Strategic Plan

National Digital Health Blue  
Print , Guidelines and Standards

Telemedicine

Policy considerations in Strengthening telemedicine implementations  

National Digital Health Blue print 
Architecture for the country

Telemedicine link 
to exiting health 
service delivery 
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Blue print 
Intraoberble plan etc
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Success stories in Telemedicine 

By 31.12.2021, SLMA 247 call center- Answered over 
70,000 patients and 30,000 SMSs ; only around 1400 
patients needed urgent care and hospitalization

Thousands of registered home quarantined cases 
were managed by Home based care system ( Audio 
Based)

Myhealth App enabled audio and video consultations 
for anyone from home leading to electronic 
prescriptions.

Suwasariya (1999) enabled to relieve anxiety of 
citizens by health updates and health educational 
communications. 

Reduce Hospital admissions 
Reduced Patient anxiety
Reduce stress on clinicians 
Deaminated correct Health Information
Collaborated with the private sector
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Challenges for Telehealth Sri Lanka
• 2006 electronic transaction act used in practice of Telemedicine in Sri Lanka

• NMRA act , medical ordinance and (CDD) act  don’t address Telemedicine

• No SLMC supervision on cross border online medical practice. 

• Unavailability of Telemedicine guideline. 

• Poor knowledge on telehealth modalities & Technophobia of Doctors

• Financial barriers for development.

• Poor infrastructure accessibility for peripheral community. 

• Moderate ICT literacy (50%) of Sri Lankans and less use of broadband services

• Public- Private partnerships not running long term

• Poor electronic media usage in elderly people and disabilities

• The benefits may only be realized by some users creating digital divide
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Areas to be further developed 

1. Development of  official Telemedicine practice guidelines with multiple colleges. 

2. Undergraduate ( Medicine and Paramedical) training on Telehealth

3. Training health professionals ( PG and CPD ) on Telehealth

4. Interoperability between tele services to enhance continuation of patient care

5. Development of Telemedical modules for existing Hospital Information systems

6. Updating exiting laws and regulations

7. Enhance Telemedicine to address elderly and disabled

8. Work process for Telemedicine and online prescribing
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Next action points to scale up telemedicine services
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Next action points to scale up or maintain telemedicine services



Regional workshop on strengthening telemedicine for the WHO South-East Asia Region 
7—9 February 2023, Hotel Le Meridian, New Delhi, India 

Setting the standards that enable application to communicate between 
applications
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Thank you 


