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Why digital technologies? 

• To inform and educate the public
• To train and support health care workers 

and non-specialist providers
• For remote care
• For self-help

https://www.who.int/southeastasia/health-topics/mental-health

https://www.who.int/southeastasia/health-topics/mental-health
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Relying on digital technologies risks excluding some of the world’s most 
vulnerable people from accessing the care they need.

3



Regional workshop on strengthening telemedicine for the WHO South-East Asia Region 
7—9 February 2023, Hotel Le Meridian, New Delhi, India 4

Train
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Digital technologies to train and support health workers and non-specialist providers
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Bangladesh: mental health and telemedicine 

• More than 80 District hospitals and 
sub-district health complex. 

• ICDDR,B set up 4 telemedicine 
centers as a pilot basis in two 
districts of Bangladesh (Dinajpur and 
Netrokona district). 
1000+ people in 6 months.
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https://www.who.int/publications/i/item/9789241515863

https://www.who.int/publications/i/item/9789241515863
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PILOT and SCALE UP successful models and 
innovative interventions, harness digital 
technologies and telemedicine to improve 
access to services and counselling


